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Description automatically generated]	Clerk’s Report – June 2026
(For July Full Council Meeting)
1. Resident Issues & Casework
· Chased multiple resident concerns including missed bin collections, fly‑tipping, and planning breaches.
· Managed a high volume of unpleasant and challenging phone calls relating to planning enforcement; directed residents to the correct reporting channels and statutory processes.
2. Best Kept Village – Judging Visit
· Prepared the village for the judges, including:
· Youth Club planting session (thanks to Cllrs Crocombe, Hodnett and Roberts).
· Dog‑fouling stencil markings on pavements.
· Ensuring noticeboards, posters and required information were fully up to date.
· The village map again proved difficult, but a workable version was produced in time.
· Hosted the judges for a Sunday morning tour (thanks to Cllr Aspin for supporting).
· Judges visited key scoring areas: bins, bus stops, benches, green spaces, and playgrounds.
· Lunch was arranged at The Ship.
3. Community Drop‑In & Health Engagement
· Continued significant efforts to increase footfall at the Community Drop‑In, as the Mental Health Services Bus is reluctant to attend without resident engagement.
· Requested NHS departments to issue monthly blanket text reminders via the patient app (as done elsewhere in the county), but this has not been approved.
· Posters now displayed in Rhea Hall, Wilkins Close, Park Homes and other residential areas.
· Facebook and wider county‑wide promotion ongoing, including highlighting the Local Plan Consultation Team attending in June.
· Attended the SALC Area Committee, which included a 90‑minute presentation on Local Plan development and timelines (slides shared with councillors).
4. Youth Engagement & Community Art
· Working with the Youth Club to produce artwork for the Best Kept Village entry.
· Intention to have selected pieces mounted and displayed in the Severn Centre.
5. Route 45 – Memorandum of Understanding
· Signing of the Memorandum of Understanding at Country Park Halt with Chair Tom Quinn and SVR representatives.
· Media submissions issued in collaboration with SVR to local press.
· RJM Contractors invited to walk the route ahead of their maintenance agreement commencing.
6. Councillor Induction & Governance
· Completed induction for Cllr Renshaw.
· [bookmark: _Int_BTJ3Td9B]Meeting held with Lightwire regarding future collaborations, including potential Christmas light manufacturing (noting better value than Blachere/Blackpool).
· Working Group members have reviewed Christmas light competition design drawings; three final designs selected for quotation.
· A benefactor-funded restoration of the clock tower light is underway and expected to be completed by publication of this report.
· Exploring CCTV upgrades due to ongoing issues with image quality and police difficulty securing prosecutions.
7. Finance & Audit
· Preparing Quarter 1 accounts for submission to the Internal Auditor.
· Preparing the Q1 VAT return for the Revenue & Resources Committee.
8. School & Pastoral Support
· Continued weekly support for a Year 6 pupil.
· Recently invited to a whole‑school poetry assembly where the pupil participated confidently for the first time—an important milestone for them and a proud moment for all involved.
9. Working Groups
· A reminder that apologies must be submitted ideally 24 hours in advance.
· Last‑minute cancellations are causing significant disruption, particularly where officers and councillors have allocated time to attend.
10. Allotments
· Ongoing issues with new tenants leaving plots unmanaged, risking the loss of long‑term tenants.
· This matter is on the agenda; some allotment income will need to be reinvested into site management and clearance.
· Planning a new “Plot of the Week” feature to highlight good practice, share tips, and promote the hard work of allotment holders.
11. Communications, Events & Administration
· Daily management of emails, social media, website updates, and promotional materials for:
· Carnival
· Highley in Bloom (judges have criteria; winners will be announced at Carnival)
· Continued work on routine administration and resident communications.
12. Clerk Availability
· Office open Tue/Wed/Thu, 10am–2pm.
· Available via email Mon–Fri during usual office hours.
· Time off in lieu taken when working evenings; often finish early on Fridays but remain available for weekend emergencies.
· Thank you to councillors for your continued support.				AP
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