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County Councillor Report Nov 2025 – Sharon Ritchie-Simmons
Presented to Highley Parish Council
Date: Tuesday, 3rd December 2025
Division: Highley – Shropshire Council
This report provides an overview of my work during November 2025. I have continued to address local concerns, engage directly with residents, and participate in meetings relating to highways, health, accessibility, and wider council responsibilities.
LOCAL ISSUES
Resident Casework
1. Surface Water Flooding – Vicarage Lane
A significant flooding issue has developed outside a resident’s gate following resurfacing earlier this year. The raised tarmac has created a ridge, preventing rainwater from reaching the nearby drain.
Concerns include:
· Inability to use the gate safely during or after rain
· Pedestrians, including schoolchildren, being splashed
· A specific incident where a pupil was soaked on their way to school
Actions Taken:
· Logged on FMS
· Escalated formally to Highways (Andy Keyland & Jason Davis) on 17 November
· Requested an urgent inspection, drainage review, and clear timescale for repairs
2. Road Safety Concerns – Vicarage Lane Access (Beechcroft Corner)
Residents exiting the small access lane continue to face severely restricted visibility due to vehicles parking on the junction.
Actions Taken:
· Formal request sent to StreetScene (via Jody Taylor) on 17 November
· Requested a site visit, improved signage, and assessment for a convex safety mirror
· Provided resident contact details to assist the investigation
Transport and Accessibility
Public transport remains a key local issue. I continue to engage with Diamond Buses to secure timetable adjustments that better serve Highley. 
125 Bus Service – Request to Review 08:21 Departure Time
Several residents have reported being made late for work due to the revised 08:21 Highley-to-Bridgnorth service. I continue to monitor broader transport concerns as part of ongoing casework.
Actions Taken:
· Submitted a formal request to Diamond Buses on 17 November
· Asked for reinstatement of the previous 08:08 departure
· Awaiting response from the operator

Highways and Maintenance
Alongside individual casework, I also maintain regular engagement with Shropshire Council’s Highways team.
I had a call with Highways last Friday to review active issues and ensure progress is being made where possible. As part of this work, I submitted a consolidated list of my top priority highways issues to ensure they remain visible and coordinated within the team. These priority items will be the subject of follow-up discussions over the next month.

Items include:
· Tree cutting along Netherton Lane
· Outstanding tree trimming behind The Castle Inn
· Flooding at 35 Vicarage Lane
· Resurfacing required on Bynd Lane
· Safety concerns by the telephone exchange footpath (three accidents reported)
· Pavement deterioration between the Severn Centre and Cockshutt Lane
· Poor-quality pavement resurfacing requiring inspection

Accessibility & Blue Badge Support
I have supported several residents this month who are struggling to obtain Blue Badges due to the rigidity of the current assessment process. This led me to join a councillor briefing call to better understand the policy and escalate concerns internally. I am continuing to challenge this position to ensure a more supportive and person-centred assessment process.
Key issues identified:
· Shropshire Council relies solely on a patient summary rather than GP letters
· If the patient summary does not explicitly confirm mobility restrictions, the council will not offer an independent medical assessment
· This approach is restrictive and, in some cases, unfair — particularly when residents’ GPs are best placed to provide evidence

Health & Community Engagement
This week I had the opportunity to join a wider briefing visit involving:
· Professor Chris Whitty, Chief Medical Officer for England, the UK government's Chief Medical Adviser and head of the public health profession.
· Highley Medical Practice
· The South-East Shropshire Primary Care Network
· Halo Leisure at the Severn Centre
· Highley Parish Council representatives
· The Public Health team
Although time was limited, the sessions were extremely informative and helped strengthen local relationships.

The visit included:
· Discussion on neighbourhood working and improving access to primary and community health services
· A session with the Public Health team covering smoking cessation, mental health support, suicide prevention, and health inequalities

I welcomed the chance to engage collaboratively with these teams, and I hope to develop this partnership further as part of ongoing support for residents’ health and wellbeing.
ONGOING WORK
Alongside major issues, I continue to deal with regular resident enquiries, including:
· Logging FMS reports
· Advising on planning processes
· Supporting residents with day-to-day service access
· Following up on delayed responses from various departments
· Signposting residents to the correct teams for highways, environmental protection, or policing matters
LOOKING AHEAD
Next month I will:
1. Prepare for Audit Committee and Environment & Economy Scrutiny meetings
2. Continue follow-up discussions with Highways
3. Maintain pressure on Diamond Buses regarding timetable changes
4. Pursue improvements to the Blue Badge policy
5. Monitor the Shropshire Council financial position and highlight impacts on Highley
6. Continue engagement with health partners following the practice visit
UPCOMING COUNCIL MEETINGS
· Audit & Governance Committee – Thursday 27 November 2025, 10:00 am
· Full Council – Thursday 11 December 2025, 10:00 am
Contact Details:
· Facebook page: https://www.facebook.com/Clr.Sharon.Ritchie.Simmons 
· Website: https://www.cllrsharonritchiesimmons.co.uk/
· 📧 sharon.ritchie-simmons@shropshire.gov.uk
· 📞 07483 111 555 / 0750 009 0071
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