Who to report it to
1. Shropshire Council – Highways (Street Scene / Street Works Team)
They are responsible for:
• 	Highway safety
• 	Lamp columns and street lighting assets
• 	Unauthorised attachments to highway infrastructure
• 	Enforcement where items are installed without permission
They can investigate, remove items, or contact the individuals responsible.
You can report it through:
• 	Shropshire Council’s “Report It” online system (choose Highways → Street furniture or Street lighting depending on the options available)
• 	Or by calling the main customer service line and asking for Highways / Street Scene.
2. If the flags are commercial, political, or event‑related
These may also breach:
• 	Advertising regulations (Planning Enforcement)
• 	Highways Act 1980 restrictions
• 	Safety rules for electrical columns
If you suspect they are part of a business promotion or organised activity, you can also notify:
• 	Shropshire Council Planning Enforcement
They can check whether consent was required and whether any has been granted.
3. If the flags pose a safety risk
For example:
• 	Obstructing visibility
• 	Interfering with electrical fittings
• 	At risk of detaching in high winds
This should be reported directly to Highways as a safety concern, which usually triggers a quicker response.
How to phrase the report: You can simply say: “Flags have been attached to lamp posts in [location] without permission. These appear to be unauthorised attachments to highway infrastructure. Please can this be investigated by Highways / Street Scene.”  That’s enough for them to log it correctly.
