Cleobury & Highley Safer Neighbourhood Team
Report to Highley Parish Council – June 2026-7th July.
Please note this report contains policing activity relating to Highley only and does not include all 23 parishes covered by the Safer Neighbourhood Team.
Nick and I would like to offer our sincere apologies for being unable to attend this month's Parish Council meeting. Due to shift patterns, and with Nick currently undertaking training, neither of us will be on duty at the time of the meeting and unfortunately we are unable to attend in person.
We greatly value our positive working relationship with the Parish Council and the wider community, and we remain committed to keeping you fully updated on local policing activity. We hope this written report provides a clear overview of the incidents attended and proactive work undertaken throughout June and up to 7 July 2026.
Incidents Attended in Highley
During this period, officers responded to a range of incidents across Highley:
· Domestic-related incidents – 12
· Neighbour disputes – 1
· Serious incidents – 1
· Mental health-related incidents – 3
· Suspicious circumstances – 6
· Information reports – 5
· Vehicle crime – 4
· Burglary – 1
· Theft – 1
· Public order incidents – 1
· Missing persons – 3
· Vehicle seizure – 1




Additional Policing Activity
Operation Safer Summer
As a result of the FIFA World Cup, Nick and Jade have had their duty patterns amended to support policing operations within the night-time economy during England fixtures. This ensures appropriate resources are available to maintain public safety and support licensed premises during periods of increased demand.
Working with the Parish Clerk
Officers have continued to work closely with the Parish Clerk to address matters of community concern and share relevant information where appropriate. This partnership approach has helped ensure issues are managed effectively, with further follow-up planned where necessary. The support and assistance provided by the Parish Council continues to be invaluable and has assisted with several investigations during the reporting period.
Community Engagement
A number of community engagement activities took place throughout June, including drop-in sessions, high-visibility patrols, and informal conversations with residents and local businesses. These opportunities continue to strengthen trust, encourage information sharing, and help us remain informed of local priorities.
Jade also visited Highley Primary School to deliver a presentation to Year 5 and Year 6 pupils. Discussions covered the age of criminal responsibility, anti-social behaviour, online safety, and wider policing topics. The session was extremely interactive, with pupils asking a wide range of thoughtful questions.
Nick and Jade additionally engaged with young people around the Severn Centre and other areas of Highley. Free bicycle and scooter lights were provided, alongside crime prevention advice relating to vehicle security, the use of Faraday pouches, and measures residents can take to reduce the risk of becoming victims of vehicle crime.
Partnership Working
Nick and Jade continue to work closely with Star Housing regarding a long-standing neighbour dispute that has recently re-emerged. Several joint meetings have been held with both Star Housing and the residents involved in an effort to address concerns, identify solutions, and reduce future conflict.
Operation Conyay
Operation Conyay focuses on tackling drug-related activity and disrupting criminality across our communities.
During June, Nick was actively involved in operations across Highley and the surrounding rural areas. Intelligence was gathered and actioned, resulting in officers involved in the operation seizing a quantity of Class A drugs. This activity forms part of our ongoing commitment to tackling drug-related crime and safeguarding local communities.
Ongoing Problem Solving and Crime Prevention Work
Nick and Jade are currently undertaking further problem-solving work to address several identified crime trends and community concerns within Highley and the surrounding area. This work involves analysing incident patterns, developing problem-solving plans, gathering intelligence, and working closely with partner agencies to identify opportunities to prevent crime and reduce harm within the community.
Whilst we are unable to provide specific details at this stage, as doing so could compromise ongoing policing activity, we would like to reassure the Parish Council that this work remains a priority for the Safer Neighbourhood Team. We will continue to monitor these issues closely, implement appropriate interventions where necessary, and provide further updates when it is appropriate to do so.
This ongoing work forms part of our commitment to tackling emerging issues proactively and ensuring Highley remains a safe place to live, work and visit.
Foot and Vehicle Patrols
Regular foot and vehicle patrols have continued throughout Highley, including residential areas, the village centre, parks, and rural footpaths. These patrols provide reassurance to the public, increase visibility, and enable officers to respond proactively to emerging concerns.
During one such patrol, officers encountered a local male driving a vehicle. Checks confirmed the vehicle was uninsured and that the driver did not hold a valid driving licence. The vehicle was subsequently seized, and the driver will be dealt with through the appropriate police process.

